
Robert D. Rice, President
Triple R Consultants

P.O. Box 302
South Lyon, MI 48178
Phone: 810.923.9290

Fax: 248.446.8125
Email: bob@triple-r.us

March 2, 2014

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, SW
Washington, DC 20554

CC Docket No. 96-45 CC Docket No. 02-6

“WAIVER REQUEST” “FY2012 APPEAL”

“Administrator’s Decision on Implementation Extension Request”

APPLICANT: Taylor School District
BEN: 130919
FY2012 FORM 471: 850979

Contact: Edward Brzozowski
Phone: 734.946.6584
Fax: 734.946.6627
Email: BrzozoE@taylor.k12.mi.us

This “waiver request” and “appeal” to the FCC, is written and submitted on behalf of Taylor 

School District (BEN: 130919), 23033 Northline Road, Taylor, MI 48180.  This “waiver request” 

and “appeal” is an urgent matter concerning the enclosed Universal Service Administrative 

Company (USAC) “Administrator’s Decision on Implementation Extension Requests” dated 

January 23, 2014; wherein the requests for extending the priority two non-recurring services

delivery deadline for FY2012 Form 471 850979 (FRNs 2319630, 2319637, 2319640, 2319643, 

2319647, 2319649, 2319659, and 2319666) are “Denied in full” and “Request received after the 

FCC deadline for Implementation Deadline Extension requests which was 09/30/2013”

(Exhibit A).  

Taylor School District’s staff, representatives and service providers acted in good faith in 

their efforts to comply with the FCC’s programmatic rules, procedures and deadlines for 

submitting the required E-rate forms and documents for FY2012 priority two non-recurring 

services to the USAC in a timely manner and should not be denied funds where strict 
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adherence to the program rules is unfair, as it is in this case. Accordingly, Taylor School 

District, respectfully asks that the FCC waive the procedural deadline for Implementation 

Deadline Extension requests for the priority two non-recurring services in this case and grant 

this appeal for the reasons set forth herein.

Taylor School District has a student population of approximately 7,300, fourteen 

instructional buildings, 4 non-instructional buildings, and one technology director who is 

responsible for performing district-wide network and systems support functions while managing 

seven support staff, identifying infrastructure needs, evaluating bids and selecting service 

providers, coordinating service provider deliveries, managing installations, implementing 

services and prioritizing multiple priority two internal connections projects (16 FRNs) at eight

separate buildings within a relatively short amount of time; within 7-8 months of receiving the 

FCDL dated February 5, 2013 and the contract expiration date, 09/30/2013. Fully intending to 

have implementation and invoicing completed for these sixteen FRNs within the FCC 

programmatic requirements and contract expiration date; the service provider was unable to 

implement the priority two services for reasons beyond their control.1 Therefore, an agreement 

was made with the service provider to extend the contract expiration dates whereby a paper 

Form 500 (April 2007 version) and a Letter of Agency was submitted in good faith to the USAC 

on behalf of Taylor School District (Form 471 850979) (8 FRNs), extending the contract dates 

from 09/30/2013 to 09/30/2014 (Exhibit B); whereby USAC sent the applicant two Form 500 

Notification Letters dated October 28, 2013 wherein the contract date extension request is 

approved (Exhibit C).

Even though Taylor School District staff originally expected that implementation and

invoicing would be completed within the FY2012 FCC programmatic requirements, eight of the 

16 FRNs for priority two non-recurring services at eight separate buildings were not completed 

by the procedural deadline date 09/30/2013 due to extenuating circumstances.  The extenuating 

circumstances include outdated network electronic failures occurring almost daily, an increase 

in the student population size and dismantling and repurposing equipment and furniture at two 

school buildings due to a dissolution of a neighboring school district (Inkster Public Schools) by 

the State of Michigan2, a lightning strike at the beginning of the 2013 school year that caused 

                                                           
1 Pursuant to DA-13-1806, August 27, 2013 (we (Commission) find that the petitioners were unable to complete implementation on 
time for reasons beyond the service provider’s control, one of the criteria required by the rule for an extension of services
implementation, and subsequently failed to timely file a substitution request.)

2 June 2013 Governor of Michigan Rick Snyder and the Michigan Legislature approved Public Act 96 and 97 of 2013. The two bills 
were written specifically to close Inkster Public Schools and Buena Vista School District.
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the wireless network to fail leaving the district without phones and Internet access, district-wide 

DHCP server failures prohibiting student access to computers, product delivery delays whereby 

the cabling infrastructure was not completed until the end of Sept. 2013, submitting service 

substitutions for obsolete equipment, and finally a misunderstanding with the service provider 

about the FCC programmatic requirements for extending the FRN contract date as it relates to 

extending the FY2012 implementation, service substitution, and invoice deadline dates for 

priority two non-recurring services.

Whereas, realizing that a misunderstanding took place and that a procedural mistake 

occurred, and according to correspondence with a USAC representative who confirmed that 

even though a Form 500 was submitted to extend the contract date, a Service Delivery Deadline

Extension Request letter for the affected FRNs is still required for FY2012 and would be

accepted by USAC if it is faxed immediately (Case# 22-545688).  Accordingly, a Service 

Delivery Extension Request was promptly faxed to USAC on October 1, 2013 at 8:37 AM (within 

8 ½ hours of the deadline date and time) (Exhibit D) and subsequently “Denied in full” on

01/23/2014, exactly 114 days from the date of the faxed submission, because they were

received after 09/30/2013 (Exhibit A).

In summary, for FY2012 there are multiple, separate procedures and differing deadlines 

for submitting applicant generated forms and letters required by the FCC that either the 

applicant or the service provider must adhere to for extending either the implementation and/or 

the contract dates for priority two non-recurring services; with exception to automatic one year 

extensions that are granted in cases where the priority two non-recurring service commitments, 

certain SPIN changes3 and service substitutions that are dated on or after March 1 of the 

relevant funding year, an implementation deadline extension request for priority two non-

recurring services are either denied or approved by the USAC, with discretion, and on a case by 

case basis for an arbitrary amount of time as long as it is received by September 30th of the 

relevant funding year; while a paper Form 500 (April 2007 version) is only required to be 

completed by the applicant, if needed, to change the contract date with the service provider and 

can be submitted at any time. Be that as it may, the FCC programmatic requirements for 

extending the implementation and/or contract dates for priority two non-recurring services on the 

Form 500 (December 2013) has recently been revised to accommodate requests for service 

delivery extensions in future funding years, however, the FY2012 procedures remain confusing 

for applicants, create undue burden, and unfair in this case.

                                                           
3 FCC 10-175, 25 FCC Sixth Report and Order (2010)
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Nonetheless, a Deadline Extension Request for eight FRNs, was generated and 

submitted in good faith on behalf of Taylor School District on 10/01/2013 at 8:37 AM upon

corresponding with a USAC representative (Case# 22-545688) and ultimately “Denied in full” by 

USAC on 01/23/2014 because it was received within hours of being late.

Since Taylor School District’s staff, representatives and service providers acted in good 

faith to comply with all FY2012 FCC programmatic requirements, it would be unjust for the FCC 

to deny this “waiver request” and “appeal” for FY2012 Form 471 850979 (FRNs 2319630, 

2319637, 2319640, 2319643, 2319647, 2319649, 2319659, and 2319666) priority two non-

recurring services which have already gone through the rigor of a complex application and

review process, and already committed for FY2012 disbursements by USAC to Taylor School 

District.  Moreover, this was an unintentional procedural mistake rather than an instance of 

waste, fraud or abuse, misuse of funds or intentional failure to adhere to programmatic 

requirements.  In fact, eight FRN contract end dates were extended to 09/30/2014 with a paper 

Form 500 (April 2007 version) that was generated and submitted on September 30, 2013; the 

same day as the Deadline Extension Request deadline date. Whereby, both the Form 500

(April 2007) and Deadline Extension Request for the affected FRNs were submitted upon 

discovering that a procedural mistake occurred, corresponding with a USAC representative,

ensuing confusion and extenuating circumstances experienced by Taylor School District staff,

representatives, and service providers.

Taylor School District serves some of the most highly impoverished at risk students in 

Wayne County Michigan.  Presently, more than 74% of the students attending Taylor School

District qualify for Free and/or Reduced Lunches under the National School Lunch Program 

(NSLP). Taylor School District desperately needs these already committed FY2012 priority two 

funds to replace outdated network electronics and offset the costs for implementing a 

broadband network infrastructure that provides and promotes dynamic learning opportunities 

that teach students skills for succeeding in the 21st Century.  

Consequently, failure to waive the FCC procedural deadline for Implementation Deadline 

Extension Requests and remand this FY2012 appeal to the USAC in this case would not serve 

the public’s interest.  Rather, it would create undue financial hardship for Taylor School District

students and their community who are otherwise entitled to receive E-rate support for these 

already committed FY2012 E-rate priority two non-recurring services and pending this “waiver 

request” and “appeal”, yet to be disbursed for payment. Specifically, Taylor School District

would lose approximately $280,000.00 in already committed amounts for FY2012. Taylor 
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School District staff and representatives made significant efforts to secure the necessary service 

delivery extensions and merely needed more time to submit service substitutions for 

implementing the already committed FY2012 priority two broadband projects.

Respectfully, and on behalf of Taylor School District, an expeditious decision regarding 

this “waiver request” and “appeal” for immediate relief would be greatly appreciated.

Thank you for your consideration regarding this matter and for supporting Taylor School 

District, State of Michigan schools.

Sincerely,

Robert D. Rice, President
Triple R Consultants

Enc

cc: Edward Brzozowski, Director of IT, Taylor School District
Diane Allen, Superintendent, Taylor School District
Tracy Brady, Inacomptechnical Services Group, LLC
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Robert D. Rice
Triple R Consultants
P.O. Box 302
South Lyon, MI 48178
bob@triple-r.us

September 30, 2013

Service Delivery Deadline Extension Request
Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West
PO Box 685
Parsippany, NJ 07054-0685

FAX: 973.599.6526

RE: Service Delivery Deadline Extension Request
District Name: Taylor School District District BEN: 130919
Contact Person:  Edward Brzozowski
Contact Person Telephone:  734.946.6584
Contact Person Email: BrzozoE@taylor.k12.mi.us
Form 471 Number: 850979
FRN:  2319630, 2319637, 2319640, 2319643, 2319647, 2319649, 2319659, 2319666
Service Provider: Inacomptechnical Services Group, LLC
SPIN: 143032908
Invoice Amount : $280,907.86

.
To Whom It May Concern:

I, Robert D. Rice, President, Triple R Consultants, and on behalf Taylor School District,
request an service delivery deadline extension for the following allowable reason: The 
applicant requested an extension because the service provider was unable to complete 
delivery and installation for reasons beyond the service provider's control..

Respectfully,

Robert D. Rice
Triple R Consultants


